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Lipodystrophy and altered body shape 
in HIV: a protease inhibitor side effect? 
What do you tell your patient? 
(Thorn). 1999;10(1):45-7, 49 (CEU) 


Asthma 

Asthma case management outcomes 
(Rieve). 1999;10(6):26-7 (Guidelines & 
outcomes) 
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Case Management Society 

of America 

Where ideas become solutions: CMSA’s 
Ninth Annual Case Management Con- 
ference (Armocida). 1999;10(2):43-4 


Catastrophic illness 
Maps to the future: life care planning 
(Toran). 1999;10(1):35-7 


tions: a discussion with Page Bailey 
(McCollom). 1999;10(2):70-3 
Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part II (Coleman). 1999;10(6):28- 
33 (MCO trends) 
| 
| 


Chronic pain 
Chronic pain management: evaluating 
the use of opioids (Schneider). 


1999;10(3):61-7 (CEU) 
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in HIV: a protease inhibitor side effect? 
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(Thorn). 1999;10(1):45-7, 49 (CEU) 


Asthma 

Asthma case management outcomes 
(Rieve). 1999;10(6):26-7 (Guidelines & 
outcomes) 
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Case Management Society 

of America 

Where ideas become solutions: CMSA’s 
Ninth Annual Case Management Con- 
ference (Armocida). 1999;10(2):43-4 


Catastrophic illness 
Maps to the future: life care planning 
(Toran). 1999;10(1):35-7 


tions: a discussion with Page Bailey 
(McCollom). 1999;10(2):70-3 
Integrated case management: the 21st 
century challenge for HMO case man- 
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| 
| 


Chronic pain 
Chronic pain management: evaluating 
the use of opioids (Schneider). 


1999;10(3):61-7 (CEU) 
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Functional rehabilitation of employees 
with chronic musculoskeletal pain 
(Davis). 1999;10(3):55-9 


Clinical competence 

The evolution of disability care and case 
management: identifying core compe- 
tencies (Wood and Lui). 1999;10(4):41-6 


Clinical trials 
Oncology clinical trials (Mellody and De- 
hgan). 1999;10(3):73-5 


Cognitive therapy 
Improving recovery from chronic condi- 


tions: a discussion with Page Bailey 
(McCollom). 1999;10(2):70-3 


Collaboration 

The Case Manager's 10th anniversary: 
why case management remains essen- 
tial (Strickland et al.). 1999;10(1):25-34 


Commission/URAC 
1999—A Very Good Year for URAC 
(Hamill). 1999;10(6):22-3 


health care (Hamill and Luchok). 
1999;10(5):23-5 

Building confidence in managed care 
(Greenberg et al.). 1999;10(3):28-9 

Commission/URAC’s new case manage- 
ment program standards (Whitaker). 
1999; 10(2):28-9 

Providers and case managers: making a 
relationship work (Lubchansky). 
1999; 10(4):26-7 


Communication 

Connections (Strickland). 1999;10(4):4 
(Concurrent review) 

Refining the presentation (Feuer). 
1999; 10(4):20-2 (Business management) 


Community networks 

A new resource for case managers work- 
ing with back patients: specialty physi- 
cian networks (Boden and Brody). 
1999; 10(2):55-9 


Computerized patient record 

Who’s looking in our medical records 
now? (Feuer). 1999;10(1):16-7 (Business 
management) 


Computers and computerization 
Are you ready? Y2K compliance issues 
(Thomas). 1999;10(3):40-1 (Practical 

technology) 


| 
: Best practices: a necessity in modern 
1 


Voice recognition technology reconsid- 
2 


ered (Thomas). 1999;10(1):22-3 (Practi- 
cal technology) 

Concurrent review 

Case management: answering the need 
(Holt). 1999;10(1):4 

Connections (Strickland). 1999;10(4):4 


Ethics—until the end of life (Mullahy). 
1999;10(5):4,6 

It isn’t just an alternative any more (Mc- 
Collom). 1999;10(2):4 

In search of oncology answers (Owen). 
1999-;10(3):4 

The coming golden age of case manage- 
ment (Sager). 1999;10(6):4 


Conferences 

Conference presentations with confi- 
dence (Strickland). 1999;10(5):68-70 

MCMC xX: medical case management 
convention (TMC staff). 1999;10(1):63-7 

MCMC XI: catch a wave into the new 
millennium. Preparations and oppor- 
tunities for the future (MCMC staff). 
1999; 10(4):47-51 

MCIMC XI: Surf, sun, and CEUs 
(Sawyer). 1999; 10(6):49-52 

National comp conference message: inte- 
grated disability management (Strick- 
land). 1999;10(1):51-2 

Where ideas become solutions: CMSA‘s 
Ninth Annual Case Management Con- 
ference (Armocida). 1999;10(2):43-4 

Cooperative behavior 

Providers and case managers: making a 
relationship work (Lubchansky). 
1999; 10(4):26-7 (Commission/URAC) 


Costs and cost analysis 

Advanced Research Systems’ ATLANTES 
care management system (Ward). 
1999;10(6):20-1 (CM downloads) 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part I (Coleman). 1999;10(5):28- 
34 (MCO trends) 


Critical pathways 
Case ma 


tings ( 


nagement in long-term care set- 

Budimlic). 1999;10(4):81-5 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part II (Coleman). 1999;10(6):28- 


33 (MCO trends) 


Data collection 

Innovations in neonatal case manage- 
ment: an integrated, data-driven ap- 
proach (Carter et al.). 1999;10(6):34-9 
(CEU) 

Decision-making 

Ethical decision-making: origins, process, 
and applications to case management 
(Banja). 1999;10(5):41-7 


Delivery of health care 
Integrated case management: the 21st 
century challenge for HMO case man- 


agers, part | (Coleman). 1999;10(5):28- 
34 (MCO trends) 


Disability management; 
see Worker’s compensation 


Disabled 

Case managers at the helm of return-to- 
productivity programs (Thrift). 
1999;10(4):75-9 

Certified rehabilitation professionals and 
direct disability costs (Peterson). 1999; 
10(2):61-3 

Choices in wheeled mobility: the impor- 
tance of seeing the person behind the 
case (Amsterdam). 1999;10(4):30-1 
(Equipment considerations) 

rhe evolution of disability care and case 
management: identifying core compe- 
tencies (Wood and Lui). 1999;10(4):41-6 

Four components for an improv ed re- 
turn-to-work program (Vierling). 
1999; 10(4):52-4 

Improving functional outcomes with 

recreational therapy (Sorensen and 

Luken). 1999; 10(5):48-53 (CEU) 


Efficiency 

Case managers at the helm of return-to- 
productivity programs (Thrift) 
1999; 10(4):75-9 

Up the motivation and see the results 
(Feuer). 1999;10(5):18-9 (Business man- 


agement) 


Electrical bone growth stimulation; 
see Bones 


Employee incentive plans 
Up the motivation and see the results 
(Feuer). 1999;10(5):18-9 (Business man- 


agement) 


Employment 
Hiring—and firing 
(Toran). 1999;10(4):86-9 


case Managers 


Empowerment 
The Case Manager's 10th anniversary: 


why case management remains essen- 


tial (Strickland et al.). 1999;10(1):25-34 


Equipment 

Choices in wheeled mobility: the impor- 
tance of seeing the person behind the 
case (Amsterdam). 1999;10(4):30-1 

Considerations in pediatric wheelchair 
assessments (Amsterdam). 
1999; 10(5):20-2 

Have a seat and then some: therapeutic 
positioning (Amsterdam). 
1999;10(6):24-5 

Positive outcomes: a case for rehab 
equipment specialists (Amsterdam). 
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1999: 10(3):30,32-3 


Ethics 

Building a professional ethical culture in 
case management (Meaney). 
1999; 10(5):63-7 

Case management: an ethically responsi- 
ble solution (Mullahy). 1999;10(5):59-62 

Dad (Banja). 1999; 10(2):26-7 

Ethical decision-making: origins, process, 
and applications to case management 
(Banja). 1999;10(5):41-7 

Ethics—until the end of life (Mullahy). 
1999; 10(5):4,6 (Concurrent review) 


Extended care facilities; see 
Long-term care 


Financial management 

Payer-based case management: perspec- 
tives on managing brain-injured pa- 
tients (Lowery et al.). 1999;10(3):48-53 

Viatical settlements: what case managers 
should know (Freeman and Plant). 
1999; 10(5):54-8 


Fracture healing 

EBI bone healing system: electrical bone 
growth stimulation. 1999;10(4):37-40 
(CEU) 


Guidelines & outcomes 

Asthma case management outcomes 
(Rieve). 1999;10(6):26-7 

Case identification and selection out- 
comes (Rieve). 1999;10(3):22-5 

Health promotion and case management 
outcomes (Rieve). 1999;10(1):20-1 

Industrial health case management out- 
comes (Rieve). 1999;10(4):32-3 

International case management out- 
comes (Rieve). 1999;10(5):26-7 

The Internet: a key resource for out- 
comes and guidelines (Rieve). 
1999; 10(2):30-1 


Hardware 

Are you ready? Y2K compliance issues 
(Thomas). 1999;10(3):40-1 (Practical 
technology) 


Health information management 

The necessity of health information 
management (Ward). 1999;10(3):26-7 
(CM downloads) 

The paradigm switch for case managers: 
some thoughts on the information 
technology challenges ahead (Cole- 
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man). 1999;10(6):56-8 


Health maintenance organizations 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part I (Coleman). 1999;10(5):28-34 
(MCO trends) 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part Il (Coleman). 1999;10(6):28- 
33 (MCO trends) 

International case management out- 
comes (Rieve). 1999;10(5):28-34 (MCO 
trends) 

Managed care is going down a bumpy 
road (Coleman). 1999;10(3):34-8 (MCO 
trends) 


Health personnel 

Positive outcomes: a case for rehab equip- 
ment specialists (Amsterdam). 1999; 10 
(3):30,32-3 (Equipment considerations) 


Health promotion 

Health promotion and case management 
outcomes (Rieve). 1999;10(1):20-1 
(Guidelines & outcomes) 

Population health management and the 
role of the CM (Chapman). 1999;10(6): 
60-3 


Hepatitis C 
Hepatitis C: the lurking dragon (Thorn). 
1999; 10(4):55-64 


HIV infections 

Camp Heartland: listen to my heart 
speak (Thorn). 1999; 10(2):38-42 

Lipodystrophy and altered body shape 
in HIV: a protease inhibitor side effect? 
What do you tell your patient? 
(Thorn). 1999;10(1):45-7,49 (CEU) 


HMOs; see Health maintenance 
organizations 


Infant, newborn 

Innovations in neonatal case management: 
an integrated, data-driven approach 
(Carter et al.). 1999;10(6):34-9 (CEL) 


Information resources 

Increasing interaction between case 
management and the legal arena 
(Thomas). 1999;10(2):32-3 (Practical 
technology) 

The Internet: a key resource for out- 
comes and guidelines (Rieve). 1999; 
10(2):30-1 (Guidelines & outcomes) 

A resource directory for all seasons 
(Feuer). 1999;10(2):22-3 (Business man- 
agement) 


Insurance, health, reimbursement 
Keys to managing oncology care (Mel- 


lody et al.). 1999;10(3):68-70 

Oncology clinical trials (Mellody and De- 
hgan). 1999;10(3):73-5 

Oncology reimbursement changes on 
the horizon (Owen). 1999;10(3):77-9 

Payer-based case management: perspec- 
tives on managing brain-injured pa- 
tients (Lowery et al.). 1999;10(3):48-53 


Insurance, life 

Viatical settlements: what case managers 
should know (Freeman and Plant). 
1999; 10(5):54-8 


Insurance carriers 

Providers and case managers: making a 
relationship work (Lubchansky). 
1999;10(4):26-7 (Commission/URAC) 


Intensive care, neonatal 

Innovations in neonatal case management: 
an integrated, data-driven approach 
(Carter et al.). 1999;10(6):34-9 (CEU) 


internet 

The Internet: a key resource for out- 
comes and guidelines (Rieve). 1999;10 
(2):30-1 (Guidelines & outcomes) 

On-line support for care management 
initiatives: ThinkMed (Ward). 
1999;10(4):24 (CM downloads) 


interviews 
Hiring—and firing—case managers 
(Toran). 1999;10(4):86-9 


Legislation 

Increasing interaction between case 
management and the legal arena 
(Thomas). 1999;10(2):32-3 (Practical 
technology) 


Libraries 

A resource directory for all seasons 
(Feuer). 1999;10(2):22-3 (Business man- 
agement) 


Life insurance; see Insurance, life 


Long-term care 
Case management in long-term care set- 
tings (Budimlic). 1999;10(4):81-5 


Managed care programs 

Best practices: a necessity in modern 
health care (Hamill and Luchok). 
1999;10(5):23-5 (Commission/URAC) 

Building confidence in managed care 
(Greenberg et al.). 1999;10(3):28-9 
(Commission/URAC) 

Case management in managed care: 
past, present, future (Howe). 1999;10 
(5):37-40 


| | 
_ 


tial (Strickland et al.). 1999;10(1):25-34 

Managed care is going down a bumpy 
road (Coleman). 1999;10(3):34-8 (MCO 
trends) 


Marketing of health services 

Get overexposed for the new year 
(Feuer). 1999;10(6):18-9 (Business man- 
agement) 


MCO trends 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part I (Coleman). 1999;10(5):28-34 

Integrated case management: the 21st cen- 
tury challenge for HMO case managers, 
part II (Coleman). 1999;10(6):28-33 

International case management out- 
comes (Rieve). 1999;10(5):28-34 (Guide- 
lines & outcomes) 

Managed care is going down a bumpy 
road (Coleman). 1999;10(3):34-8 


Medical Case Management 

Convention 

MCMC x: medical case management 
convention (TMC staff). 1999;10(1):63-7 

MCMC XI: catch a wave into the new 
millennium. Preparations and oppor- 
tunities for the future (MCMC staff). 
1999;10(4):47-51 

MCMC XI: Surf, sun, and CEUs 
(Sawyer). 1999;10(6):49-52 


Medical examination; see Physical 
examination 


Medicai records 

Who’s looking in our medical records 
now? (Feuer). 1999;10(1):16-7 (Business 
management) 


Meditation 
Meditation: an important addition to the 
counselor's toolbox (Wright). 


The Case Manager's 10th anniversary: 
why case management remains essen- 

| 1999;10(2):35-7 


Morals 

The Case Manager’s 10th anniversary: 
why case management remains essen- 
i tial (Strickland et al.). 1999;10(1):25-34 

Motivation 


Up the motivation and see the results 
(Feuer). 1999;10(5):18-9 (Business man- 
agement) 


Multidisciplinary care team 
Functional rehabilitation of employees 
: with chronic musculoskeletal pain 
(Davis). 1999;10(3):55-9 


Functional rehabilitation of employees 
with chronic musculoskeletal pain 


: 
Musculoskeletal diseases 
(Davis). 1999;10(3):55-9 


Music therapy 
The magic of music (Toran) 
1999: 10(6):41-3 


Networking 
Connections (Strickland). 1999;10(4):4 
(Concurrent review) 


Occupational health 
Industrial health case management out- 


comes (Rieve). 1999;10(4):32-3 (Guide- 


lines & outcomes) 


Oncologic care 

Keys to managing oncology care (Mel- 
lody et al.). 1999; 10(3):68-70 

Oncology clinical trials (Mellody and De- 
hgan). 1999;10(3):73-5 

Oncology reimbursement changes on the 
horizon (Owen). 1999;10(3):77-9 

In search of oncology answers (Owen). 
1999;10(3):4 (Concurrent review) 


Oncologic nursing 
Keys to managing oncology care (Mel- 
lody et al.). 1999;10(3):68-70 


Pain management 

Chronic pain management: evaluating 
the use of opioids (Schneider). 
1999;10(3):61-7 (CEU) 


Patient advocacy 

Advocating for clients: successful case 
management when clients retain an at- 
torney (Wisser). 1999;10(5):71-4 


Patient care plans 
Maps to the future: life care planning 
(Toran). 1999;10(1):35-7 


Patient selection 

Case identification and selection out- 
comes (Rieve). 1999;10(3):22-5 (Guide- 
lines & outcomes) 


Physical examination 

Six ways to get better value from inde- 
pendent medical examinations (Moore- 
head and Jerde). 1999;10(1):39-44 


Physicians 

A new resource for case managers work- 
ing with back patients: specialty physi- 
cian networks (Boden and Brody). 
1999; 10(2):55-9 

Six ways to get better value from inde- 
pendent medical examinations (Moore- 
head and Jerde). 1999;10(1):39-44 


Population health 

Population health management and the 
role of the CM (Chapman). 
1999: 10(6):60-3 


Practical technology 

Are you ready? Y2K compliance issues 
(Thomas). 1999;10(3):40-1 

Increasing interaction between case man- 
agement and the legal arena (Thomas). 
1999; 10(2):32-3 

The kite flier (Thomas). 1999;10(4):34 

Voice recognition technology reconsid- 
ered (Thomas). 1999;10(1):22-3 


Practice guidelines 

Best practices: a necessity in modern 
health care (Hamill and Luchok). 
1999;10(5):23-5 (Commission/URAC) 


Presentations 

Conference presentations with confi- 
dence (Strickland). 1999; 10(5):68-70 

Refining the presentation (Feuer). 1999; 
10(4):20-2 (Business management) 


Privacy and confidentiality 

Who’s looking in our medical records 
now? (Feuer). 1999;10(1):16-7 (Business 
management) 


Productivity; see Efficiency 


Professional/patient relations 

The Case Manager's 10th anniversary: 
why case management remains essen- 
tial (Strickland et al.). 1999;10(1):25-34 


Professional regulation 

Commission/URAC’s new case manage- 
ment program standards (Whitaker). 
1999; 10(2):28-9 (Commission/URAC) 


Professional role 

The Case Manager’s 10th anniversary: 
why case management remains essen- 
tial (Strickland et al.). 1999;10(1):25-34 

Case management—a new marketing 
focus for tertiary medical centers (Kuk- 
lierus et al.). 1999;10(6):45-8 


Protease inhibitors 

Lipodystrophy and altered body shape 
in HIV: a protease inhibitor side effect? 
What do you tell your patient? 
(Thorn). 1999;10(1):45-7,49 (CEU) 


Recovery 

Improving recovery from chronic condi- 
tions: a discussion with Page Bailey 
(McCollom). 1999;10(2):70-3 


Recreational therapy 
Improving functional outcomes with 
recreational therapy (Sorensen and 


Luken). 1999;10(5):48-53 (CEU) 
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Referral and consultation 

Six ways to get better value from inde- 
pendent medical examinations (Moore- 
head and Jerde). 1999;10(1):39-44 

Case management—-a new marketing 

focus for tertiary medical centers (Kuk- 


lierus et al.). 1999;10(6):45-8 


Rehabilitation 

CARF'’s case management standards 
(Neale). 1999; 10(6):65-7 

Certified rehabilitation professionals and 
direct disability costs (Peterson). 
1999; 10(2):61-3 

Improving functional outcomes with 
recreational therapy (Sorensen and 
Luken). 1999;10(5):48-53(CEU) 

Maps to the future: life care planning 
(Toran). 1999;10(1):35-7 

Positive outcomes: a case for rehab equip- 

| 

ment specialists (Amsterdam). 1999;10 
(3):30,32-3 (Equipment considerations) 


Rehabilitation, vocational 
Functional rehabilitation of employees 
with chronic musculoskeletal pain 

(Davis). 1999;10(3):55-9 


Rehabilitation centers 
The model spinal cord injury system 
(Hosack). 1999;10(2):51-3 


Rehabilitation patients 

Behavior adjustments in traumatic brain 
injury: a case study (Conway et al.). 
1999; 10(3):43-7 


Rheumatoid arthritis 
Case management for patients with rheu- 
matoid arthritis (Boyer). 1999;10(4):65-73 


services across the continuum (Ward). 
1999;10(2):24-5 (CM downloads) 


The necessity of health information man- 
agement (Ward). 1999;10(3):26-7 (CM 
downloads) 

The paradigm switch for case managers: 
some thoughts on the information 
technology challenges ahead (Cole- 


(CEU) 
man). 1999;10(6):56-8 
Spinal cord injuries 
The model spinal cord injury system 
Self-care (Hosack). 1999;10(2):51-3 


Population health management and the 
role of the CM (Chapman). 
1999; 10(6):60-3 


Software 

Advanced Research Systems’ ATLANTES 
care management system (Ward). 
1999; 10(6):20-1 (CM downloads) 

Are you ready? Y2K compliance issues 
(Thomas). 1999;10(3):40-1 (Practical 
technology) 

Case identification and selection out- 
comes (Rieve). 1999;10(3):22-5 (Guide- 
lines & outcomes) 

The challenge of managing distinct “ab- 
sence data” (Ward). 1999;10(1):18 (CM 
downloads) 


Linking care management resources and 


Spinal injuries 

A new resource for case managers work- 
ing with back patients: specialty physi- 
cian networks (Boden and Brody). 
1999; 10(2):55-9 


Standards 

CARF’s case management standards 
(Neale). 1999;10(6):65-7 

Case management organization accredi- 
tation under way (D’Andrea and 
Hamill). 1999;10(1):53-61 

Commission/URAC’s new case manage- 
ment program standards (Whitaker). 
1999;10(2):28-9 (Commission/URAC) 
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Technology 

The kite flier (Thomas). 1999;10(4):34 
(Practical technology) 

Voice recognition technology reconsid- 

ered (Thomas). 1999;10(1):22-3 (Practi- 


cal technology) 


Terminally ill patients 

Dad (Banja). 1999;10(2):26-7 (CM ethics) 

Ethics—until the end of life (Mullahy). 
1999;10(5):4,6 (Concurrent rev iew) 

Viatical settlements: what case managers 
should know (Freeman and Plant). 
1999;10(5):54-8 


Test-taking 

Practical tips to boost your chances for 
success: countdown to certification 
(Levin). 1999;10(2):65-8 


Therapeutic positioning 

Have a seat and then some: therapeutic 
positioning (Amsterdam). 1999;10(6): 
24-5 (Equipment considerations) 


Treatment outcomes 

Innovations in neonatal case manage- 
ment: an integrated, data-driven ap- 
proach (Carter et al.). 1999;10(6):34-9 
(CEU) 


WOMEN AND ADOLESCENTS 
SUFFERING WITH EATING 
DISORDERS. 


@ UNIQUE SETTINGS. 
Adult & Adolescent intensive inj 


partial care and outpatient treatment 


tranquil, specialized settings for the 


recovery 


International case management out- 
comes (Rieve). 1999;10(5):26-7 (Guide- 


lines & outcomes) 


Utilization review 

Advanced Research Systems’ ATLANTES 
care management system (Ward). 
1999;10(6):20-1 (CM downloads) 


Voice recognition systems 
Voice recognition technology reconsid- 


ered (Thomas). 1999;10(1):22-3 (Practi- 


cal technology) 


Wellness 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part I (Coleman). 1999;10(5):28- 
34 (MCO trends) 

Integrated case management: the 21st 
century challenge for HMO case man- 
agers, part II (Coleman). 1999;10(6):28- 
33 (MCO trends) 

Population health management and the 
role of the CM (Chapman). 


Case Managers 


1999; 10(6):60-3 


Wheelchairs 

Choices in wheeled mobility: the impor- 
tance of seeing the person behind the 
case (Amsterdam). 1999;10(4):30-1 
(Equipment considerations) 

Considerations in pediatric wheelchair 
assessments (Amsterdam). 1999;10(5): 
20-2 (Equipment considerations) 

Have a seat and then some: therapeutic 
positioning (Amsterdam). 1999;10(6): 
24-5 (Equipment considerations) 


Work 

Case managers at the helm of return-to- 
productivity programs (Thrift). 1999; 
10(4):75-9 


Worker’s compensation 

The evolution of disability care and case 
management: identifying core compe- 
tencies (Wood and Lui). 1999;10(4):41-6 

Four components for an improved re- 
turn-to-work program (Vierling). 
1999; 10(4):52- 

Industrial health case management out- 
comes (Rieve). 1999;10(4):32-3 (Guide- 
lines & outcomes) 


National comp conference message: inte- 


grated disability management (Strick- 


land). 1999;10(1):51-2 
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